
5-Year
STRATEGIC DIRECTION: 
ACCESS TO SERVICES 

Strategic Priority: 
Taking action to increase access to services and 

supports in the community

Background:
SCS helps individuals get services in the 

developmental services sector. Due to an increasing 

demand on services in this sector, SCS is turning to 

the broader community to find solutions to people’s 

needs.

Goals:
SCS will continue to address wait times for services, 

and will continue to develop useful tools to connect 

children and adults to every services needed in the 

community 

SCS is a non- profit, provincially funded 
agency that helps individuals and their 
families plan for and connect with 
community resources. In the last year, 
we served 3,500 adults and children 
with a developmental disability and 
children with autism spectrum 
disorder. Some services are provided 
in Ottawa and in the Eastern Region. 

Our Mission
SCS helps individuals of all ages with 
developmental disabilities and their 
families, connect with community 
resources that meet their individual 
needs.

Our Vision
SCS is an innovative knowledge based 
organization, recognized as a leader 
by working in collaboration with our 
community to deliver high quality 
services to individuals with a 
developmental disability in our region.
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