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helping  

people with  

developmental  

disabilities and/or  

autism in Ottawa  
 

Service Coordination des services 

(SCS) is a non-profit, bilingual agency in 

the Ottawa  developmental disabilities 

and/or autism since 1995.  

We empower individuals and families so 

that they can make informed choices 

about the support and services they need. 

We take a person-centered approach  that 

means we help figure out how the system 

can work best for that person, rather than 

how that person fits into the system. We 

work together with other agencies to address 

the special needs of each individual. If there 

are no existing resources within the 

community to address an individualôs special 

needs, then we will make every effort to find 

a solution. 

 
MISSION STATEMENT 
 
Service Coordination des Services is a central 
point of access for individuals with  
developmental disabilities and autism  
spectrum disorder living in Ottawa. 

�x�� We facilitate planning for individuals in  
collaboration with their families and  
community 

�x�� We provide knowledge and information to 
people, general public and ósystemô 

�x�� We refer people to resources 
 
 

 
OUR VISION 
 
Service Coordination des services is entrusted 
to strive for excellence in: 

�x�� Leadership for developmental services  
�x�� Planning for choices throughout lifeôs  

transitions  
�x�� Community development through  

collaboration and partnerships with the 
broader community  

 

 

 


